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Central Arkansas RMA Chapter welcomes 
Former Governor Frank Keating, Presi-
dent and Chief  Executive Officer of  the 
American Bankers Association, presented 
by Friday, Eldredge & Clark LLP.  Join us 
September 17, 2015 at the William J Clin-
ton Presidential Library Grand Hall in 
Downtown Little Rock, Arkansas.  The 
Luncheon will begin at 11:15am and 
end by 1pm.  Keating will discuss current 
events and matters affecting banks of  all 
sizes during his program. There will be an 
extensive question and answer session after 
his program remarks. 

ABA President and CEO Frank Keating 

Complete Bio Page 2 

Tickets are Available Now 
 

Individual $35 or Table $325 
 

Invoice - mjacobsen@arvest.com 
 

Credit Cards via PayPal  
 centralarrma@yahoo.com 

CEO Summit  

& Commercial Banker 

of the Year Coverage 
 

Pages 6 - 15 
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Frank Keating Biography 
 

 

Frank Keating is president and CEO of the 
American Bankers Association. The ABA is a 
135 year old association that represents banks of 
all sizes and charters and is the voice for the na-
tion's $13 trillion banking industry and its two 
million employees. Keating became ABA's presi-
dent and CEO on January 1, 2011, following 
seven years of service as the president and CEO 
of the American Council of 
Life Insurers, and after serv-
ing two terms as Oklahoma's 
25th governor. 

Born in St. Louis, Frank 
grew up in Tulsa, Oklahoma. 
He received his undergradu-
ate degree from Georgetown 
University and a law degree 
from the University of Okla-
homa. His 30-year career in 
law enforcement and public 
service included service as an 
FBI agent; U.S. Attorney 
and state prosecutor; and 
Oklahoma House and Sen-
ate member.   

He served Presidents Ronald 
Reagan and George H.W. Bush in the Treasury, 
Justice, and Housing departments. His Justice 
and Treasury service gave him responsibility for 
all federal criminal prosecutions in the nation and 
oversight over agencies such as the Secret Ser-
vice, U.S. Customs, the Bureau of Alcohol, To-
bacco and Firearms, U.S. Marshals, the Bureau of 
Prisons, and the Immigration and Naturalization 
Service and all 94 U.S. Attorneys. Keating served 
as assistant secretary of Treasury and general 
counsel and acting deputy secretary of HUD.   

As  the  Governor  of  Oklahoma,  Keating  won  

national acclaim in 1995 for his compassionate 
and professional handling of the bombing of the 
Alfred P. Murrah Federal building in Oklahoma 
City.  In the aftermath of the tragedy, he raised 
more than six million dollars to fund scholarships 
for the nearly 200 children left with only one or 
no parents. His accomplishments as Governor 
include winning a public vote on right-to-work, 

tort reform, tax cuts, and ma-
jor road building and education 
reform. 

Keating recently served on the 
Bipartisan Policy Center's Debt 
Reduction Task Force, a group 
of former cabinet members, 
elected officials and key stake-
holders of both parties that 
recommended a series of 
tough measures to address the 
nation's fiscal challenges. He 
also served on the BPC’s 
Housing Commission. He  has 
been chairman of the Advisory 
Board of Mt. Vernon and 
president of the Federal City 
Council. Currently he  serves 
on the boards of the National 

Archives, the Jamestown Foundation and the Bi-
partisan Policy Center. 
 

Keating also is the author of four award-winning 
children's books, biographies of Will Rogers, 
Theodore Roosevelt, George Washington, and 
Standing Bear, the Ponca Indian chief who ar-
gued Native Americans deserve the same rights 
as white Americans. He is the recipient of six 
honorary degrees.  
 

He and his wife Cathy live in McLean, Virginia. 
They have three children and ten grandchildren.  

Presented 

By 

September 

17 @ 11:15am 
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2015 - 2016 

Officer Elections 

Central Arkansas RMA Chapter Board of  Di-
rectors elected the following members to serve 
as Chapter Officers for the fiscal year 2015 - 
2016 (Sept 1 thru Aug 31): 
 

Secretary: Colbey Frisbee / Centennial Bank 
- 3rd Term 
 

Treasurer: Christine Miller / Heartland Bank  
- 3rd Term 
 

2nd Vice President:  Gary Edwards / BKD LLP 
- 1st Term 
 

Vice President:    Marcus Guinn / Arvest Bank 
- 1st Term 
 

President: David Marks / Arvest Bank  
- 4th Term 
 

“I’m very excited we have a mix of  experienced officers 
and well-tenured board members stepping up to the plate 
to become officers,” Chapter President David Marks 
stated. “This gives us a great Succession Path for future 
leadership.  I want to thank Ryan Carrus, who served 
with distinction during his time as Vice President.” 
 

The 2nd Vice President position is an addition 
to the officers.  “With the growth of  the chapter and 
the future direction we have planned,” Marks ex-
plained, “this is the perfect time to expand the board 
leadership.  Expanding our hard earned success and pav-
ing a path towards solid succession planning is para-
mount for our volunteer organization.” 
 

Additionally, Mary Jacobsen, executive assistant 
to Marcus Guinn, is joining the team as Event 
Coordinator. She will conduct invoicing, regis-
tration and more, relieving the Chapter Treas-
urer to focus on financial oriented duties. 

Board Members News 
 

Gates Neiman 
Regions Bank 
 

Board Member Gates 
Neiman, a Senior Com-
mercial Underwriter work-
ing in the Regions Tower 
in Little Rock, recently 
completed his MBA in 
Business Administration 
from the University of Arkansas at Little Rock.  
Neiman earned his Bachelor’s in Finance / Man-
agement from the University of Arkansas at Fa-
yetteville.  He is actively involved with the Rota-
ract Club of Little Rock. 
 

Robert Smith 
Friday, Eldredge & Clark 
 

Smith, a Little Rock based 
attorney who specializes in 
banking merger & acquisi-
tion, recently was inter-
viewed for the May /June 
Issue of Talk Business & 
Politics where he discussed 
recent activity and pre-
viewed what type of con-
solidation could be on the 
horizon in the industry.   
 

Ryan Carrus 
Carrus Financial Management 
 

In addition to his designation as a Certified Fi-
nancial Planner and Certified Alternative Invest-
ment Advisor, Carrus has recently added  CDFA 
- Certified Divorce Financial Analyst. This certi-
fication created by the Institute for Divorce Fi-
nancial Analysts provides specialized training 
enabling the analyst to best advise 
and provide strategic direction 
throughout a divorce proceeding.  
There are less than a half dozen 
certified professionals in Arkansas 
with this designation. 



Note from the President  DAVID MARKS 

When managing people, 
leading a group or respon-
sible for a team project, 
the old time-worn adage 
tells you to get ‘everybody on 
the bus.’ Alas, many of  you 
may have found out the 
hard way that getting your 
folks on the bus is the easy 
part.  Being able to inspire, 
lead and direct everybody 

on the bus to travel in the same direction, at 
the same time to complete the same mission -  
that is the art of  management.  It is applicable 
to the professional world, family life or even to 
leading a volunteer organization.  These funda-
mental truths are rarely touched on in tradi-
tional training.  I implore you to carefully study 
the mission.  It is not enough in today’s world 
to know the goal and expect others to follow.  
Right, wrong, or indifferent, you will likely find 
even the best, most dedicated of  associates in 
an instant-feedback - always - ‘connected’ world 
have a million ideas how to do it better, or only 
care about ‘what is in it for me.’ 

Forewarned is forearmed.  With this knowl-
edge, you have the opportunity to preplan. 
Think carefully.  Let me recommend you spend 
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less time on your personal perspective, view-
point and values and a lot more on the indi-
viduals you are required to lead.  Put yourself  
in their shoes for more than a moment.  See 
the task, duty, mission or goal through their 
eyes.  This sounds complex, but really is not.  
If  you are in a position of  management, lead-
ership or responsibility, then you have likely 
also been in a non-leadership role previously.  
While some are indeed provided a ‘silver 
spoon’ or put in a position with no experi-
ence, that is a story for another day.  For the 
purpose of  this exercise we are going to as-
sume you have come up through the ranks 
and arrived at your position based on merit. 

Do you remember all those boring meetings 
you sat in where you asked yourself  ‘why am I 
here?’  What about all of  the ‘dumb decisions’ 
that were made without your input?  When 
you were a member of  the ‘rank-and-file’ you 
knew exactly what you would do if  you were 
the manager.  Guess what?  It is time to earn 
those stripes once again.  You are the leader 
now and you are also what a small part of  you   
previously envied.   

See the world through the eyes of  your associ-
ates and you will be able to anticipate objec-
tions, road blocks, risks and threats.  Having 
put a little thought into things from this per-
spective will allow you the opportunity to pre-
pare to be successful.  Work out anticipated 
questions with prepared, non-condescending 
solutions.  Be positive.  Listen when applica-
ble.  Sometimes your associates will indeed 
have a better way to build the mousetrap.  You 
will learn that you don’t always have every an-
swer.  Always take time to listen and consider 
if  another way is a better way.  Do not let your 
ego get in the way of  success.  There are many 
‘right’ ways of  doing something. 

Finally, remember to give credit to others 
when credit is due.  Always remember this.  
Share the spotlight if  applicable.  Your team 
will respect you a great deal more. 

  Chapter Newsletter 

Checks & Balances 
 

Checks & Balances, published quarterly, is the Official 
Publication of the Central Arkansas Risk Management 
Association Chapter. Our newsletter is distributed to 
over 1200 contacts in the financial services and sup-
porting industries. Thank you to all the contributors 
and companies who support this effort. 
 

Publisher / Layout Design        David Marks 
Editor             Karen Davidson 
2nd Editor            Angela Marks 
 

Advertising and Sponsorship Opportunities are avail-
able. Please contact: davidmarks@comcast.net 
 

All content written by David Marks unless otherwise 
noted with author by-line. We greatly value our con-
tributors articles and photos.  Please keep them coming. 
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Jackson Balentine 
Regions Bank 

 
Ryan M Carrus, CAIA, CFP 
Carrus Financial Management 

Vice President 
Social Media Co-Chair 

 
David Coleman 

Simmons First National Bank 
Golf  Committee Co-Chair 

 
Karen Davidson 

Commercial National Bank 
Past President 

Mid-South Regional Chapter Secretary 
 

Heather Drew 
One Bank & Trust 

 
Gary Edwards CPA 

BKD LLP 
2015 CEO Summit Co-Chair 

 
Robert Fiser 
Central Bank 
Golf  Committee 

 
Colbey Frisbee 
Centennial Bank 

Secretary and Golf  Co-Chair 
 

Adam Gilbert 
DD&F Consulting 

 

Marcus Guinn 
Arvest Bank 

2015 CEO Summit Co-Chair 
 

David Marks 
Arvest Bank 

President 
 

Christine Miller 
Heartland Bank 

Treasurer  
Women in Banking Chair-Person  

 
Gates Nieman 
Regions Bank 

Social Media Co-Chair 
 

Phillip Partain 
Simmons First National Bank 

Education Coordinator 
 

Ronnie Peters 
DD&F Consulting 

 
Robert Smith 

Friday, Eldredge & Clark LLP 
Keating Luncheon Chair-Person 

 
Matthew Snyder 

Regions Bank 

Central Arkansas RMA Chapter           
Board Members & Officers 

Board  Members  as of 7/28/2015 
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Signature Event:  CEO Summit 

Luncheon and Panel Discussion 

May 14, 2015 

Our CEO Summit Luncheon and Panel Discus-
sion was held in the Grand Hall of  the William J 
Clinton Presidential Library on a beautiful mid-
day in Downtown Little Rock. The largest atten-
dance in our chapter history, over 200, networked, 
connected, shared fellowship and enjoyed a lively 
panel discussion, professionally moderated by 
Talk Business & Politics Roby Brock. In order to 
allow additional seating in the auditorium, the 
gourmet buffet, consisting of  fresh, high quality 
creations, was moved outside on the landing over-
looking the library grounds. A brief  shower held 
off  until all diners made their way through the 
dual serving lines. A high-res slide show played on 
the massive overhead screen as the program be-
gan with various local chapter announcements 
and two very special awards detailed in this news-
letter. For additional bonus content including 
more pictures, a pdf  version of  the 20 page full-
color event program, and additional information 
please visit our website. Look for the CEO Sum-
mit tab on the blue tool bar at the top of  the site 
home page. 
 

Our highly regarded panel of  Bank Chief  Execu-
tive Officers included: 
 

 Julie Castilla / Citizens Bank of  Edmond - 
Edmond, OK 

 George A Makris Jr / Simmons First Na-
tional Corporation - Pine Bluff, AR 

 John Womack / Arvest Bank - Little Rock, 
AR (filled-in for Kevin Sabin who was ill) 

 C. Randall Sims / Home BancShares Inc - 
Conway, AR 

 Larry T Wilson / First Arkansas Bank & 
Trust - Jacksonville, AR 
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We are grateful to our event photographers for 

their excellence and Volunteerism:  Christine 

Miller / Heartland Bank, Phillip Partain / Simmons 

Bank and Kyle Proctor / Arvest Bank 

Left: Julie Castilla / Citizens Bank of Edmond, Above: C. Ran-

dall ‘Randy’ Sims / Home BancShares Inc, and Below: Dual Serv-

ing Lines are Ready for Hungry Attendees 

Below: Jim Schnoes & Debbie Knight / One 

Banc & Trust and Chip Blanchard / First           

State Bank 
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Below: Gary Edwards / BKD, Bryan Smith, Bob 

L. Burns & Robert Smith / Friday Firm 

Below: Many VIP Guests at the BKD Table including 

Roby Brock / Talk Business & Politics 

Below:  Our Amazing CEO Panelists are 

flanked by Marcus Guinn / Arvest and Gary 

Edwards / BKD - this dynamic duo served as Co-

Chairs of the CEO Summit Committee and       

together performed a Lot of heavy lifting 
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Left: Bruce Maloch, Ronnie Pe-

ters, Robert Smith & Bob Burns.  
 

Right: Marcus Guinn & John 

Womack.     
 

Below Right: Friday Eldredge & 

Clark Table hosts several 

VIP’s. 
 

Below Left: Arvest Table in-

cludes Ed Owens, Marcus 

Guinn, Jim Cargill, Rodney Peel 

and Jason Warren 

Roby Brock Moderates an informative and entertaining panel discussion.  

An ailing Brock would have little voice left after the event. 
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Below: l to R Volunteers Mary Jacobsen, Stephanie Anderson, 

Matt Millerd, Colbey Frisbee, Cindee Munro & Ryan Carrus 

Below: Simmons Bank Table including commercial 

banker of the year finalist Carole Smith 

Below:  Kyle Proctor took this beautiful over-

head shot from the A/V Tech Center high 

above the grand hall floor. 
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Above: 2015 Commercial Banker of the Year Finalists: l to r - Russ Martin / 

Relyance Bank, Rodney Peel / Arvest Bank, Bob L Burns / Farmers Bank & 

Trust and Carole Smith / Simmons Bank (Note: Debra Taylor not Pictured) 

Chapter President’s Note: 

Those of you who have visited 
the Clinton Center Grand Hall 
in the past, especially those who 
have attempted to take pictures 
inside this facility, realize what 
a challenge it is to obtain great 
photography, even for experi-
enced professionals. Our volun-
teer photographers tried to ob-
tain pictures of all panelists on 
the stage and of every table re-
gardless of placement in the 
auditorium. Unfortunately, 
many of these pictures simply 
did not work for publication. A 
few worked on our website where 
we could work a little digital 
magic. If you don’t see your fa-
vorite panelist or your group, 
they were not forgotten. The 
pictures simply did not work 
out. with many of them incredi-
bly dark. We are appreciative of 
the great shots we do have both 
in this newsletter and on the 
chapter website. Visit us online 
today. 

Below Left: Jill Castilla works the room                   

Below: Larry Wilson visits with Roby Brock 
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Central Arkansas RMA Chapter 

Commercial Banker of the Year 

Sponsored by Gill Ragon Owen 

The inaugural CBOTY Award was fast- 
tracked from concept to reality in only 10 
weeks. Our five finalists were gracious enough 
to travel with the chapter on this journey, 
where we learned a lot. Three finalists were 
from Central Arkansas with one from South-
Central Arkansas and the other from North-
east Arkansas. Each finalist is a true winner in 
their own right with plenty of  accolades and 
accomplishments. Thank you to Heartsill 
Ragon and the GRO Firm for their support! 

CBOTY Coverage continues on page 15 

Bob L. Burns / Farmers 
Bank & Trust in Magnolia, 

Arkansas - overall 2015 
CBOTY Award Winner 
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Nomination Fun Facts 
 

1 - The # of  Finalists Receiving more 
than one Nomination 

 

34% - # of  Commercial Bankers nomi-
nated from outside Central Arkansas 

 

60% - Nominations from Banks Under 
1 billion in assets 

 

27% - Nominations from Banks 1 - 10 
billion in assets 

 

86% - Nominations received with exten-
sive supporting documentation (i.e. - 

bio, resume, media kit, etc.) 
 

27% - Number of  Women Banker’s 
Nominated 

Heartsill Ragon III - Gill Ragon Owen 
Gary Edwards CPA - BKD LLP 

Robert Smith - Friday, Eldridge & 
Clark LLP 

Heather Robinette - Arkansas Small 
Business Development and           

Technology Center 
Chad Kaufman - Junior Achievement 

of Arkansas 
Ronnie Peters - DD&F Consulting 

David Marks - Arvest Bank 

Selection Committee 

2016 CBOTY Award Preview 
 

The chapter is actively seeking to expand 
our Selection Committee to additional 
members from outside the Little Rock 
Area. Specifically, we are looking to add 
from Northwest Arkansas and South Ar-
kansas in an effort to enhance nominee 
representation from across the entire Ar-
kansas footprint. We have several process 
improvements to overall nomination logis-
tics and will incorporate more technology 
into the process in 2016.  Stay tuned! 
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Central Arkansas RMA Chapter 

2nd Annual President’s Award 

Sponsored by Wright, Lindsey & Jennings 

Gary Edwards / BKD LLP was the 
winner of  the 2nd Annual Presi-
dent’s Award sponsored by Wright, 
Lindsey & Jennings. Edwards dem-
onstrated outstanding leadership as 
Co-Chair of  the CEO Summit.  He 
worked tirelessly to help make this 
event one of  the better, best and 
most successful in our chapter his-
tory. His service contribution does 
not end there. Edwards has been 
instrumental in opening new doors 
both metaphysical and tangible for 
our chapter growth and vitality. He 
is tireless and selfless in his team-
work, never asking anybody to do 
anything he is not willing to do him-
self. Gary is consistently involved 
and supportive of  the chapter. 
 
Introduced at our 2014 Signature 
Event: Women in Banking Lunch-
eon and Panel Discussion, the Presi-
dent’s Award allows our chapter to 
recognize the achievement, volun-
teerism, team work and outstanding 
service provided during the past 
year by one incredible board mem-
ber. The winner received an en-
graved plaque and Visa Gift Card. 
Our Inaugural Winner in 2014 was 
Chapter Treasurer Christine Miller. 

 

Chapter President Note: 

“Gary Edward’s is a highly skilled profes-
sional of  integrity, who brings so much value 

to not just the chapter, but to his fellow 
board members &  his clients.  How he 

manages to work as hard as he does & bal-
ance an amazing family life is inspiring!” 
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Download the PDF Version of the CEO Summit Event Program Today! 
 

http://community.rmahq.org/centralarkansas/new-
item2/new-item2 

Packed with event information, 
panelist bio’s, award nominees, 
chapter activity and more, this 
20 page, full-color, glossy event 
program was made possible due 
to a sponsorship by Mitchell-
Williams. Available on-site dur-
ing the event, it is now yours to 
download, share and enjoy. If  
the hyperlink does not work, 
simply copy and paste the link 
into your internet browser. 

Event Program - Sponsored by 

 Mitchell-Williams 
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RMA Profile Q&A:  Chuck Morgan 

President and Chief Executive Officer 

Central Arkansas RMA Chapter: 
Why did you choose to work in 
the Banking / Financial Ser-
vices Industry? 
Chuck Morgan: Growing up in 
Pine Bluff, our most prominent 
leaders were bankers. I greatly ad-
mired men such as Louis Ramsay 
and Bill Kennedy. My plans were 
either Banking or coaching. I think 
that I made the right choice 
 

RMA:  Tell us something about 
yourself ?  
Morgan: I’m pretty conservative, 
both in my banking philosophy 
and my life style. The things that 
matter to me are: my relationship 
with the man upstairs, my family 
and my bank family. I try my best 
to follow the “do right rule” and 
encourage everyone in our organi-
zation to do the same.  
 

RMA: What is the most impor-
tant lesson you have learned 
during your banking career? 
Morgan: Always identify your 
risks, take care of  the details and 
don’t chase deals for a short term 
gain. That’s more than one lesson, 
but I’ve learned many and there’s 
not enough space to list them all. 
 

RMA:  Why did you get involved 
with RMA?   
Morgan: The educational oppor-
tunities  and  other  resources  that  

Above: Chuck Morgan / Relyance Bank 

Page 17:  Chuck, Wife Cappi and Daughter Catherine 
 

Photos: provided by Chuck Morgan  

Name:  Chuck Morgan 
Company: Relyance Bank N.A. 
Title:  President & CEO 
Years in Biz:  29 
Central Arkansas RMA Chapter presents the 7th Installment 
of  our popular Banker High Profile Series. Chuck Morgan is a 
highly respected community banker. Relyance joined RMA as 
an Institutional Member in 2014. Mr. Morgan was kind 
enough to visit with the chapter on a variety of  subjects. 
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RMA: What is one fact about yourself  oth-
ers are unlikely to know?  
Morgan:  I’m an open book. 
 

RMA:  Describe your job duties and respon-
sibilities.  
Morgan:  I try to set an overall vision to the 
board and to management. I’m a believer in a 
good strategic plan and it’s follow up. I try to 
develop management and encourage new 
ideas. I want every associate to buy in to what 
we’re doing and take ownership of  their areas. 
I am very active in monitoring our Asset Qual-
ity, Liquidity and Capital. 
 
                                             Continued Page 18 

RMA offers. The banking industry is unique in 
how it shares education within itself. 
 

RMA:  Talk a bit about the history of  Rely-
ance Bank for a moment.  
Morgan:  This is our 50th year. Previously 
known as Pine Bluff  National Bank, we have 
grown outside of  our traditional Southeast Ar-
kansas area by the acquisition in Hot Springs/
Hot Springs Village and by our plan to grow 
organically in the Little Rock Market. We are a 
true community bank that emphasizes total re-
lationship banking and community support. 
We have a relatively young staff  and try to fos-
ter an environment in which everyone is en-
couraged to” be the best they can be.” 
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RMA Profile Q & A: Chuck Morgan             

Continued From Page 17 

 

RMA:  Entry into the Little Rock Market of-
fers a great deal of  potential benefits and 
challenges.  Can you touch on a couple of  
each?  
Morgan:  This market continued to perform 
well during the recession of  2007-2011. It has 
many outstanding businesses, professionals and 
a strong, diverse economy. We have more famili-
arity with this 
market than 
in others. (It’s 
only 38 miles 
north of  us). 
We feel that 
we can find 
our own 
niche in Little 
Rock that will 
provide the 
growth that 
we’re looking 
for. This is a 
competit ive 
market with a 
lot of  good 
banks. Every 
new market 
will have 
cha l l e n ge s. 
But, we are 
content to 
take our time, 
learn more 
each and 
every day, and build this business carefully. 
 

RMA:  What do you do to unwind, relax and 
have fun? 

Morgan: Cappi, Catherine and I spend a week 
at the beach every summer. I love to spend 
time at my hunting camp located on the Missis-
sippi River and I am an avid Turkey hunter. I 
also love to fish when I can. 
 

RMA: What advice do you give others who 
are seeking professional, in-depth industry 
training? 
Morgan: Attend one of  the Graduate Banking 

Schools. You 
need a good 
understanding 
of  how the 
entire organi-
zation works. 
Utilize your 
RMA oppor-
tunities to 
learn. Then 
bring that edu-
cation back to 
your bank and 
apply it. But, 
never stop 
learning. 
 

RMA: Ques-
tion: What is 
your favorite 
RMA Event 
you have at-
tended?  
Morgan: I at-
tended a Loan 
R e v i e w /

Workout and Recovery seminar early in my ca-
reer. I learned things that I still apply today. 
 

RMA: Who is your mentor and what role 
does he / she play in your career?  



Page 18: Arkansas Bankers Association - 

Cappi and Chuck  
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Morgan: I have had several men who 
have influenced me. My father is the 
hardest working man I’ve ever 
known. I’ve had football coaches that 
taught me the importance of  disci-
pline and teamwork & I’ve known 
two bankers who taught me how to 
pull all that together, John Garrison 
and Tommy May. Together they’ve 
taught me hard work, discipline, 
teamwork and to always try to make a 
difference in the lives of  those 
around you. 
 

RMA:  What is the greatest chal-
lenge facing community banks to-
day and in the future?  
Morgan:  Strategic decisions in light 
of  regulatory burdens, rising costs 
and shrinking margins. Also, capital 
planning. Remember that capital is 
king. 
 

RMA: What is your favorite restau-
rant, movie, musician and book? 
Morgan:  I have many favorite res-
taurants (too many to list), In Harm’s 
Way starring John Wayne, Jimmy Buf-
fet and any book written by Tom 
Clancy. 
 

RMA: Who would be present at 
your Dream Dinner (current or 
past)?  
Morgan: John Wayne, Ronald 
Reagan, George H. W. Bush and my 
late grandfather, C.H. Morgan. 

Former Board  

Members News 
 

Chris Locke 
BancorpSouth 
 

Chris Locke, a chapter board member in 2013, was re-
cently promoted to Little Rock President for Bancorp-
South. Previously, Locke was EVP Commercial Lending. 
He has extensive commercial lending experience at Bank 
of  the Ozarks, US Bank and Bank of  America. He is ac-
tive in several high profile non-profit organizations and 
has his degree from the University of  Mississippi. 
 
Charlie Van Ness  
Regions Bank  
 

Former chapter board member Van Ness relocated to 
Northwest Arkansas, specifically Fayetteville, in Decem-
ber 2011 to join First Federal Bank where he served as 
Vice President of  Commercial Banking. The move from 
Little Rock to NWA has been a positive for his career.  
Van Ness is currently the Washington County Market 
Manager for Bear State.  His territory is primarily Fayette-
ville and Springdale and throughout the county.  He is 
married with one three year old daughter and a son due 
in July. He reports things are great in NWA, but they do 
miss their friends in Central Arkansas.  Van Ness worked 
for Regions and Heartland while living in Little Rock.  He 
served on the board in 2009 and 2010. 
 

Donald Boone 
Centennial Bank 
 

Donald recently joined Centennial in the Jacksonville 
Market as a Commercial Loan Officer.  He most recently 
worked over two years at IberiaBank in Little Rock; start-
ing as an assistant manager and becoming a branch man-
ager in short order.  Previously, he spent six years with 
Regions bank in a variety of  roles, ending as a branch 
manager. Donald is married with children and lives in 
Cabot. He served the chapter in 2013. 
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Board Profile:  Phillip Partain 
 

Name:    Phillip Partain 
Company:    Simmons Bank 
Title:     Vice President       
    Commercial Lending 
Years in Biz:  21  
 

Phillip Partain has served as a board member for 
the past several years, coordinating our Educa-
tion / Training offerings and as chapter photog-
rapher. Partain is a very giving person who ex-
hibits genuine concern for his fellow brethren.  A 
community banker through and through, Partain 
is consistently involved in the communities in 
which he serves. Devoted family man, married 
for 20 years with two teenage children, is always 
willing to help others regardless of what is in it 
for him. We sincerely appreciate his service! 

Central Arkansas RMA Chapter:  Why did 
you choose to work in the Banking / Fi-
nancial Services Industry? 
Phillip Partain: Mother was a longtime em-
ployee of  First Federal Savings and Loan. I spent 
many a day at the branch as a child.  Additionally, 
Monopoly was always my favorite game growing up; 
ALWAYS served the roll of  the banker.     
 

RMA: Tell us something about yourself ? 
Partain:  3rd Generation Navy. Had it not been for 
a failed relationship and an untimely divorce, I would 
have made it a career.     
 

RMA:  What is the most important lesson 
you have learned during your banking ca-
reer? 
Partain:  Always make yourself  accessible to your 
customer base. If  you cannot respond to a customer in 
a timely manner, you need to hire an additional person.    
 

RMA:  Why did you get involved with the 
Risk Management Association? 
Partain:  At the time our institution needed more of  
a presence on active organizational boards. I thought 
this would be a terrific opportunity to work, fellowship 
and network with my industry peers.     
 

RMA:  How have you benefited or antici-
pate benefiting from being a Chapter 
Board Member? 
Partain:  Being a part of  the Central AR RMA 
Board has allowed me to work on some terrific events 
with truly talented individuals.  We have been able to 
bring in incredible speakers with an insight into our 
industry that rivals any other national organization.  
Just being a part of  that is well worth the price of  ad-
mission.       
 

RMA:  What is one fact about yourself  oth-
ers are unlikely to know? 
Partain:  I played four sports while in the Navy:  
Football, Baseball, Slow pitch softball, and Basketball. 
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RMA:  Who or What has been the greatest 
single influence in your career? 
Partain: It would have to be a combination of  my 
mother and father. I love the day to day interaction with 
our customers. That I get from my mother. Also, I have 
always been fascinated by numbers and statistical analy-
sis. That I get 
from my father.    
 

RMA:  While 
serving our 
country in the 
Navy, I under-
stand you and 
your fellow 
comrades vis-
ited the Nor-
mandy land-
ing site on a 
milestone an-
niversary.  De-
scribe that ex-
perience. 
Partain:  While 
stationed on the 
USS Thomas S. 
Gates (CG-51), 
as part of  the 
George Washing-
ton battle group we 
were able to participate in the 50th 
anniversary of  the D-Day landing 
of  the coast of  Normandy, FR. 
This was held June 6th, 1994 in the 
Normandy harbor. This commemo-
ration was attended by then President 
Bill Clinton along with other leader 
representatives from each of  the 
countries which made up the Allied 
forces. There were over 70 naval ves-
sels in the harbor which participated 
in this event. In the following weeks, 
as part of  the tour, we were able to visit ports that had 
not previously been visited since WWII. 

This was an incredible “once in a lifetime” type of  ex-
perience. I was truly blessed to be a part of  this event.  
 

RMA:  What do you do to unwind, relax 
and have fun? 
Partain:  I enjoy traveling with my wife and two chil-

dren. Any time you 
have the ability to 
experience something 
new together, it is 
priceless.    
 

RMA:  What ad-
vice do you give 
others who are 
seeking profes-
sional, in-depth 
industry train-
ing? 
Partain:  To steal 
a line from Stephen 
Covey - Never stop 
“shar pening the 
saw”. Always take 
advantage of  the 
opportunity to learn 
something new.    
 

RMA:  Who is 
your mentor and 
what role does 

he / she play in your career? 
Partain:  I have had some wonderful 
influences throughout my life; too many 
to count, really. It is important to try 
and learn from everyone we interact 
with daily. I believe the key is to try and 
hold ourselves accountable to essential 
principles such as: honor, integrity, con-
sistency, persistence and hard work.     
                     

                       Continued Page 22 

 

RMA: What is your fa-

vorite RMA Event you 

have attended? 

 
Partain: We have had 

some great speakers 

and terrific events. The 

Women in Banking 

event was BIG!  Richard 

Fisher was terrific!     

 

Left: Partain and Friend prepare to start the grill 

 

Photos provided by  

Phillip Partain, Cindee Munro and David Marks 
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RMA: You epitomize ‘service before 
self.’  Who taught you this important value or 
was it simply your instincts?  
Partain:  It would have to be my grandfather. He spent 
the majority of  his life devoted to his church. Every 
Wednesday and Sunday he would run church vans to pick 
up children and the elderly to ensure they were able to 
make it to service on time. On top of  this, he managed 
several job sites as a superintendent of  a construction com-
pany, and found time to manage a 2 acre garden. He 
would routinely donate his crop yields to the members of  
his church. This level of  work ethic and dedication to the 
people of  his community left a lasting impres-
sion.                
 

RMA:  Who would be present at your Dream 
Dinner (current or past)? 
Partain:  Martin Luther King, Jr., John Lennon, War-
ren Buffet and Cameron Crowe – Basically, “I had a 
dream that I imagined all the people became filthy rich 
investing in the stock market while having a discussion 
about music and movies with Cameron Crowe.”  Actu-
ally, all are incredibly talented artists in their own right. 
King, Jr. – charismatic leader for peace and equality; 
Lennon – music and humanities icon; Buffet – artist in 
the discipline of  investing ; Crowe – I’m a fan    
 

RMA:  What is your favorite restaurant, 
movie, musician and book? 
Partain: Emeril’s in New Orleans; BEST BBQ 
Shrimp ever!!! John Lennon and Paul McCartney; kind 
of  like peanut butter and jelly. Bible; it has ALL of  
the answers.   
 

RMA:  Describe your job duties and respon-
sibilities. 
Partain:  Commercial Lender. Focus is Central Arkan-
sas with an emphasis in Saline County.  
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Board Profile:  Phillip Partain 
 

RMA:  What new skill or knowledge are you 
learning in your position? 
Partain:  The great thing about commercial lending – 
No two deals are the same. No matter the circumstance, 
you are weighing risk and the variables are limitless. It 
truly gets my blood pumping!  

Partain with fellow board members Christine Miller & 

Gates Nieman at the Clinton Center  Photo by: Ryan Carrus 
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Left: Partain is the acknowl-

edged chapter grill master hav-

ing served hot, fresh burgers and 

hog dogs at the past three      

chapter golf tournaments 

RMA:  You have many customers in the Sa-
line County area and you recently relocated 
your office to Simmons Bryant loca-
tion.  What are the benefits of  that move? 
Partain:  In December of  2014, I did relocate my 
office to the Reynolds Rd. office of  Simmons Bank after 
serving the last 10 years being located in the Metropoli-
tan/Simmons Tower. Metropolitan National Bank 
was the neighborhood bank of  choice for Southwest Lit-
tle Rock throughout the 70’s and 80’s. Having grown 
up in this community during this same period, I had 
deep relationships with the area business owners and 
their children. After I left the Navy in 1995, I began 
working for Metropolitan National Bank concentrating 
my efforts in this territory. In 1999, I relocated my 
family to Saline County. At that time, we began work-
ing with chambers of  commerce, area schools and affili-
ated sports associations.  We found  that we  had an ex- 

tensive existing customer base of  households, that, ironi-
cally, began in Southwest Little Rock and migrated to 
Saline County during this same timeframe. Over the 
next 15 years I continued to deepen relationships in this 
market, though doing so mainly by being housed in Little 
Rock. Being back in Saline County has allowed me to 
personally renew many professional relationships that I 
was previously having to manage through other people. 
Additionally, the market itself  is growing by leaps and 
bounds. There are many commercial and residential pro-
jects underway and I do not see an end of  the growth for 
the foreseeable future. It is a very exciting time to be a 
part of  Simmons Bank and Saline County!        
 

RMA: Where do you see yourself  profes-
sionally in the next five years? 
Partain:  I plan on staying in a production role growing 
a market somewhere.   

 

Chapter President’s Note: 

“Phillip Partain has been on 
our board for several years 

now. He is one of  the first to 
volunteer for heavy lifting, he 

shares his knowledge and 
brings new ideas to the table.  
We know we can count on 

Phillip’s professionalism to put 
service above self. His commit-

ment is deeply appreciated” 
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Annual Charity Golf Tournament 

June 15, 2015 

Maumelle Country Club 

Benefiting Junior Achievement of Arkansas 
Gill Ragon Owen Headline Sponsored the 2015 Central 
Arkansas RMA Chapter Charity Golf  Tournament, 
benefiting Junior Achievement of  Arkansas. For the 3rd 
consecutive year the tournament was held at the Mau-
melle Country Club in Maumelle, Arkansas.  The 
weather was sunny, the greens beautiful and 14 Teams 
were scheduled to participate.  Simmons Bank was 
Lunch Sponsor with the dynamic duo of  Phillip Partain 
and Josh Caldwell. Carefully crafted, hand formed 
choice beef  was grilled hot to order starting at 11am.  
Drawing Prize sponsors included Arvest Bank and Car-
rus Financial Management.  Each donated a Yeti Roadie 
Cooler and a Rambler 30oz Tumbler with a collective 
retail value of  $600.  Malvern National Bank sponsored 
the Soft Drinks.  Golden Eagle donated a generous por-
tion of  the adult libations.  A lively, thirsty crowd ate 
and drink everything in sight. 
 

Our Golf  Committee consists of  Co-Chairs: David 
Coleman / Simmons Bank and Colbey Frisbee / Cen-
tennial. Additions to the Golf  Committee this year in-
cluded: Robb Fiser and David Straessle / Relyance 
Bank.   
 

Winning Teams received MCC Club House Gift Certifi-
cates while ‘Closest to the Pin’ and ‘Longest Drive’ re-
ceived restaurant certificates including Café 42 and The 
Butcher Shop. 
 

Winning the Yeti Drawings were:  Rambler Tumbler: 
Phillip Partain / Simmons Bank and Donald Boone / 
Centennial Bank.  Roadie Coolers:  Tim Fisher / South-
ern Bancorp and Brad Gaston / Oakley Team. 
 

Please see Page 25 for event pictures with more at 
our chapter website: http://community.rmahq.org/
CentralArkansas 
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Clockwise Top Left: Players eager to start  Below: Af-

ter Tournament players await the yeti prize drawings  

Far Below:  Events Coordinator Mary Jacobsen / 

Arvest Bank watches over swag and Yeti prizes  Far 

Below Left:  Colbey Frisbee and Robb Fiser take a 

break from pre-event set-up  Middle Left: Sarah Lane 

and Anastasia Blaylock / Simmons Bank drive the bev-

erage / snack vehicle 
 

Photos: David Marks 
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RMA Charity Golf Tourna-

ment Team Winners included: 

 
1st Place: Oakley Team @ 57 
 

2nd Place: Centennial Bank @ 58 
 

3rd Place: Gill Ragon Owen @ 60 
 

Honorable Mention for signifi-
cant scores included: BKD @ 60 
and Gill Ragon Owen Team 2 @ 
60.  The Top 3 Teams declared 
by the MCC Pro Cary received 
Pro Shop vouchers to spend on-
site at the club house. 

Clockwise Top Right: 

MCC Pro Announces the 

Winners, Middle Right: 

David Coleman prepares 

to thank event spon-

sors, Above Right: eager 

players  await Yeti  

Drawings  
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Clockwise Top Left: Chad Kauffman, Junior 

Achievement of Arkansas President, checks 

in, Below: Eager players ready at starting 

line, Below Right: Arvest Bank Team poses 

for picture, Jason Warren, Bryan Spriggs, 

Ed Owens & Blake Fletcher 
 

Photos: David Marks 
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Little Rock, Arkansas played host to the Mid-South 
Regional Chapter Board of Directors  who met for 
their Bi-Annual In-Person Meeting. Both Chapter 
President Julie Nosser / Capital One - New Orleans, 
Louisiana and Chapter Treasurer Don Hensel / 
Whitney Bank - NOLA arrived in time to attend 
CEO Summit. Mid-South Arkansas State Director  
Rick Pierce / Simmons Bank - Pine Bluff, Arkansas 
and Immediate Past President Brandon Bryant / 
First Capital Bank - Memphis, Tennessee were joined 
by RMA Regional Manager for Community Institu-
tions Cindee Munro / Scottsdale, Arizona and RMA 
Regional Manager for Large Institutions Thomas 
Holbik / Boston, Massachusetts. The evening before 
the Mid-South Board Meeting, hosted by Gary Ed-
wards / BKD LLP, attendees joined Central Arkan-
sas Chapter Board Members Marcus Guinn, David 
Coleman, David Straessle and David Marks for an 
evening of libations, food and fellowship at Little 
Rock’s oldest family Italian Restaurant Bruno’s Lit-
tle Italy where the tales grew taller as the evening 
drew later. 

Mid-South Regional Chapter 
 

Above: L to R - David Straessle, david Coleman, Rick 

Pierce, Julie Nosser and Don Hensel 

Above: L to R - Tom Holbik, Brandon Bryant, Rick 

Pierce, Julie Nosser, Cindee Munro and Don 

Hensel - BKD Host / 25th Floor Regions Tower  

 

Below: L to R - Enjoying Bruno’s Little Italy in 

Downtown Little Rock, Arkansas 
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We held our Annual Signature Event for 2013 in Novem-
ber that year. It featured a dynamic presentation by Richard 
Fisher, long-time Dallas Federal Reserve Bank President 
and CEO who has been called a ‘maverick’ and ‘out-spoken 
critic’ of some White House led momentary policy.  Over 
18 months in the making, this speaker visit included every-
thing: Shiny black Suburban Truck pulled up at the front-
entrance no parking zone, a full-blown Government Shut-
Down that closed the facility in-which we hosted the event, 
a full entourage of briefcase carrying, sunglasses-wearing 
strong men in suits and one amazing, ‘rock star’ like per-
sonality in Richard Fisher who worked the room like the 
professional he is. His handshake and arm-touch greeting 
were on the scale of a true President’s; immediately warm, 
totally encompassing. Fisher’s speech was brief, informa-
tive, full of great information and quotes. He took ques-
tions from the audience and the three national media free-
lance reporters in attendance got all they wanted on this 
early morning. So did the attendees at what turned out to 
be our most expensive ticket in chapter history.  

Richard Fisher 

Dallas Federal Reserve Bank 

President & CEO 

Flashback: 2013 Signature Event 
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Just Announced:  $100 Price Drop for RMA Training Classes! 
www.rmahq.com 

 

CENTRAL ARKANSAS 

 

Relationship Management: Using Credit as a Sales Tool 

October 6, 2015  
Little Rock 

 

Analyzing Business Tax Returns 

December 3, 2015  
Little Rock 

 

Analyzing Personal Financial Statements 

December 4, 2015  
Little Rock 

 

Business Writing for Bankers 

 December 7, 2015  
Little Rock 

 

NORTHWEST ARKANSAS 

Fayetteville, Springdale, Rogers Corridor 
Specific Site To Be Announced 

 

Analyzing Personal Financial Statements 

September 16, 2015  
 

Analyzing Business Tax Returns & Financial Stmts 

September 17, 2015  
 

 Education   

Please contact our Education  
Coordinator Phillip Partain          

501-377-7654                            
Phillip.partain@simmonsfirst.com 

Registration  

Please register early to insure the 
class you want reaches minimum 
enrollment at least three weeks 

before event date! 


